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Create a Citizen Access Account 

https://planstest.smgov.net/projectdox/ViewProjects.aspx?TempPassword=False

https://planstest.smgov.net/projectdox/ViewProjects.aspx?TempPassword=False
https://planstest.smgov.net/projectdox/ViewProjects.aspx?TempPassword=False


Registration and User Homepage 

Step 1

First time users need to Register for an 
Account before initiating the process of 

submitting a TTCP online.

Step 2

In order to access the User Homepage for 
Citizen Access users are required to create 

an account and sign in.

Step 3

Click “more” to activate the dropdown 
menu containing Transportation 



Creating an Application

Step 4

Select “Transportation” from the “more” 
dropdown menu.

Step 5

To begin the application process click 
“Create an Application”

Step 6

Enter the address of the proposed TTCP 
location and click “Search” 



     Job Address and Contact Information

Include the contact information from 
the associated account by clicking 


“Select From Account” 

The contact information will auto populate. 
Click “Continue Application” to proceed to 

reviewing the information. 

Enter the TTCP address and click “Search”  
Then indicate the location of the TTCP and 

click “Continue Application” 
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     Reviewing Application and Adding Fee

Indicate the number of pages in the 
TTCP in the quantity box (Qty).

Click “Recalculate” to update the fees for 
the TTCP review. 

Verify that all of the information is correct on 
the application and click  

“Continue Application” to move forward. 
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     Paying Fees 

Click “Continue Application” to proceed to 
the payment screen.

Enter the payment information and scroll to 
the bottom of the page.

Verify that the fee total is accurate. 

Step 14Step 13 Step 15



Payment and Confirmation

There is now a TTCP record on file. This step 
is followed by an email notification about 

uploading plans to be ProjectDox 

Click “Submit Application” if the application 
is ready to be submitted. 

Step 16 Step 17
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