
BUILDING AND SAFETY DIVISION 1685 MAIN ST SANTA MONICA CA 
COMMUNITY DEVELOPMENT DEPT CITY HALL PERMIT SERVICES CENTER 310.458.8355 

8/2023 

permit services center www.santamonica.gov 
 

 HOW TO SUBMIT A SolarAPP+  
 PERMIT APPLICATION IN CITIZEN ACCESS 
 

1. Visit Santa Monica Citizen Access website at epermit.smgov.net/CitizenAccess; 

2. First-time users of Citizen 
Access must register a new 
account and login using new 
account. 

 

3. Select the ‘Building’ tab from 
the horizontal menu atop the 
active window; 
 
 

 

4. Click ‘Create an Application’ 

 

5. Check box to confirm 
acceptance of the website 
terms and click ‘Continue 
Application’ 

 

http://epermit.smgov.net/CitizenAccess
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6. Select ‘Solar Permit with 
Solar APP Plus’ project type and 
click ‘Continue Application’ 
 
Note: Do not select any of the 
other available options. 

 

7. Enter only the project Street 
Number and Street Name then 
select ‘Search.’ Parcel Number, 
Zoning, and Use Code fields 
should automatically be 
completed by system. Click 
‘Continue Application.’ 

 

8. Enter the requested project 
details. Click ‘Continue 
Application.’ 
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9. Enter the contact information 
for the Licensed Professional. 
Select ‘Add New’ to create new 
contact information, or select 
‘Look Up’ to search for prior 
contact information.  

 

10. In the ‘Licensed 
Professional’ tab, licensed 
contractors should fill in their 
information.  

 

10. Upload the SolarAPP+ 
Approval document and the 
project plans, details, and 
specifications. 
 
Click ‘Add’ button  and follow 
prompts to upload documents.  
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11. After documents have been 
uploaded, identify the 
document type (e.g., approval, 
plans, etc.) and provide a 
document description for each 
uploaded document. Click 
‘Save’ and then click ‘Continue 
Application.’ 
 

 

12. Upon completion of the steps above, you will be asked to review information prior to formal submittal. If 
correct, select ‘Continue Application.’  

13. Pay fees – Follow prompts to pay permit fees.  

14. Permit confirmation is provided upon successful completion of fee payment.  

15. Building permit is not considered issued until this last step is completed: 

• The licensed contractor is required to complete the Required Permit Declarations for Licensed Contractors 
at https://declarations.smgov.net/.  

 

 

https://declarations.smgov.net/

